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     Wonen & zorg                   Doe-democratie                 Betaalbaarheid                  Beschikbaarstelling                        Woonmilieus 
                                                 & eigen kracht                  & duurzaamheid             & woonruimteverdeling 

Bod corporaties 

Prestatieafspraken 

Woonbeleid  

gemeente, regio & provincie 

Betaalbaarheid      Doedemocratie       Veiligheid           Wonen en Zorg      Duurzaamheid       Beschikbaarstelling        Woonmilieus 

Bestuursopdrachten 

Overleg gemeente, corporaties & 

huurderbelangenverenigingen 

     Proces ‘nieuwe stijl’ 

Prestatieafspraken 
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Kloof arm/rijk   

Scheefwoners goedkoop & duur  Ontwikkeling woonlasten 

Daling goedkoopste woningen 

     Onderzoeksresultaten - Betaalbaarheid 

Prestatieafspraken 

19.000 
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20.000 

20.250 

2016 2021 2026 

Prognose sociale-doelgroep en -huurwoningen Ontwikkelingen 2012 - 2015 
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     Acties 2017 - Betaalbaarheid 

 

 

 

 
 

 

 

+ betaalbare woningen toevoegen voor dip  

Prestatieafspraken 

! 
2017: garantie match 

sociale-doelgroep & huurwoning 
Inkomensafhankelijke huurstijging  

ten goede van betaalbaarheid 

Splitsen 

Informeren en activeren 

? 
Onderzoeken mogelijkheden 

tijdelijkheid & nieuwbouw 
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http://downloadicons.net/euro-money-bag-icon-88479
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• Onderzoeksresultaten - Wonen & Zorg 
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– Groeiende vraag, in theorie voldoende aanbod, maar 

 

 

 

 

 

 

     

  

66% 

Betaalbaarheid Spreiding Zorgscheefwoners Ongeschikte woning & 
wil vaak niet verhuizen 
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http://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiVpprjp_rOAhUBiRoKHU-DDVoQjRwIBw&url=http%3A%2F%2Fwww.yoursearchendshere.in%2Fproduct%2F12-hour-continuous-care%2F&bvm=bv.131783435,d.d2s&psig=AFQjCNGpl2w3GMuoNK-4P_jLs0vJpt0RRw&ust=1473236387316876
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• Acties 2017 - Wonen & Zorg 
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• Ouderen:  
 

 

 

 

 
 

 

• Maatschappelijke zorg/GGZ: 

Verfijning aanbod Woningaanpassingsbeleid Operationalisering WMO 
verhuisindicatie 

Casusgerichte koppeling bewoner/woning  Werk-inkomen i.c.m. begeleiding 
Alternatief woonblokkadebeleid 

 

Prognose  

? 
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http://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiVpprjp_rOAhUBiRoKHU-DDVoQjRwIBw&url=http%3A%2F%2Fwww.yoursearchendshere.in%2Fproduct%2F12-hour-continuous-care%2F&bvm=bv.131783435,d.d2s&psig=AFQjCNGpl2w3GMuoNK-4P_jLs0vJpt0RRw&ust=1473236387316876
http://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwj6mZz_kfrOAhVF1BoKHZYECIEQjRwIBw&url=http%3A%2F%2Fhomedec.biz%2Ftele%2Ftele-home-care-icon-elderly&psig=AFQjCNFcZJFHBa3iz43NoZ_l2Einj7CSxA&ust=1473230585582879
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http://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiVpprjp_rOAhUBiRoKHU-DDVoQjRwIBw&url=http%3A%2F%2Fwww.yoursearchendshere.in%2Fproduct%2F12-hour-continuous-care%2F&bvm=bv.131783435,d.d2s&psig=AFQjCNGpl2w3GMuoNK-4P_jLs0vJpt0RRw&ust=1473236387316876
https://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjZo7Xtv_3OAhWNSxoKHbFPDksQjRwIBw&url=https%3A%2F%2Ffamilyinequality.wordpress.com%2F2010%2F03%2F30%2Fthe-bathroom-icon-has-no-clothes%2F&bvm=bv.131783435,d.d24&psig=AFQjCNHtd6H8MgnghSnKI2k06QFWSk3D3A&ust=1473345495984068
https://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjCnJWHs_3OAhUJfhoKHe9YB3YQjRwIBw&url=https%3A%2F%2Fthenounproject.com%2Fterm%2Fpoor%2F9447%2F&bvm=bv.131783435,d.d24&psig=AFQjCNGiBIGTHxMvUivAImiyjHi1LElDGQ&ust=1473342602386475
http://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjZlYu5uP3OAhXL2xoKHXNFDW8QjRwIBw&url=http%3A%2F%2Fwww.freeiconspng.com%2Ficons%2Fcommunication-icon-png&bvm=bv.131783435,d.d24&psig=AFQjCNF22pdMocOVOf1vN9ZxM2g4jFqShg&ust=1473344048678070
https://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjZo7Xtv_3OAhWNSxoKHbFPDksQjRwIBw&url=https%3A%2F%2Ffamilyinequality.wordpress.com%2F2010%2F03%2F30%2Fthe-bathroom-icon-has-no-clothes%2F&bvm=bv.131783435,d.d24&psig=AFQjCNHtd6H8MgnghSnKI2k06QFWSk3D3A&ust=1473345495984068
https://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjZo7Xtv_3OAhWNSxoKHbFPDksQjRwIBw&url=https%3A%2F%2Ffamilyinequality.wordpress.com%2F2010%2F03%2F30%2Fthe-bathroom-icon-has-no-clothes%2F&bvm=bv.131783435,d.d24&psig=AFQjCNHtd6H8MgnghSnKI2k06QFWSk3D3A&ust=1473345495984068
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• Beschikbaarstelling 
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https://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwi26cTfuebPAhWKiRoKHVwfCU8QjRwIBw&url=https%3A%2F%2Fwww.pinterest.com%2Fpin%2F468867011189535275%2F&bvm=bv.135974163,d.bGs&psig=AFQjCNGiyvKCb1yXYdPEnzjsJH03rB_RgA&ust=1476952165986820
http://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjQ1Ybtvf3OAhXBthQKHXFaBW4QjRwIBw&url=http%3A%2F%2Fwww.freepik.com%2Ffree-icon%2Fperson-teacher_704695.htm&bvm=bv.131783435,d.d24&psig=AFQjCNHtd6H8MgnghSnKI2k06QFWSk3D3A&ust=1473345495984068
http://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwik1K-nu-bPAhXEbxQKHbECCOEQjRwIBw&url=http%3A%2F%2Fwww.softicons.com%2Fweb-icons%2Fmoving-and-packing-icon-set-by-my-moving-reviews%2Fmoving-and-packing-01-black-icon&bvm=bv.135974163,d.ZGg&psig=AFQjCNH5fim6rAqb1tA_8gxbZSJxZK8hEg&ust=1476952525398348
https://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjkwfr9uP3OAhUB0RQKHbeEDwkQjRwIBw&url=https%3A%2F%2Fthenounproject.com%2Fterm%2Fcollaboration%2F584209%2F&bvm=bv.131783435,d.d24&psig=AFQjCNEhzcSwqDzu2xg_J7ad3tQmfzlRnw&ust=1473344137037002
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• Duurzaamheid 

 

  

 

 

 

 

 

 

     

  

Prestatieafspraken 

Labelverdeling Corporatiebezit Maastricht 2016 
 

! 
Kennisteam Communicatie Meewerken naar vermogen Jaarlijkse monitoring  

Woonpunt Servatius Maasvallei 

label na 

renovatie 
B A/B A/B 

nieuwbouw 60 476 306 

renovatie 600 1572 330 

aantal sloop 195 377-497 168 

Acties 2017-2021 om labelverbeteringen te realiseren (prognoses) 
 

https://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiKkcyWir_PAhXK8RQKHQ1yBscQjRwIBw&url=https%3A%2F%2Fthenounproject.com%2Fterm%2Fsustainable-energy%2F32091%2F&v6u=https%3A%2F%2Fs-v6exp1-ds.metric.gstatic.com%2Fgen_204%3Fip%3D141.105.144.228%26ts%3D1475512941684163%26auth%3Dgze3wswdvyxtoxrxvvqr2rtog376a76u%26rndm%3D0.8436981442947621&v6s=2&v6t=35477&bvm=bv.134495766,d.d24&psig=AFQjCNGKKMYN3P--Sge4uZ44JwMRL8Yp-Q&ust=1475599341187809
https://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjkwfr9uP3OAhUB0RQKHbeEDwkQjRwIBw&url=https%3A%2F%2Fthenounproject.com%2Fterm%2Fcollaboration%2F584209%2F&bvm=bv.131783435,d.d24&psig=AFQjCNEhzcSwqDzu2xg_J7ad3tQmfzlRnw&ust=1473344137037002
https://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiEjbapuf3OAhUCOxQKHf0iBk0QjRwIBw&url=https%3A%2F%2Fthenounproject.com%2FDuke%2520Innovation%2520Co-Lab%2Fdownloads%2F&bvm=bv.131783435,d.d24&psig=AFQjCNEtocVVCyygvIcUoVvOSPG5UqcU1Q&ust=1473344285273321
http://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjZlYu5uP3OAhXL2xoKHXNFDW8QjRwIBw&url=http%3A%2F%2Fwww.freeiconspng.com%2Ficons%2Fcommunication-icon-png&bvm=bv.131783435,d.d24&psig=AFQjCNF22pdMocOVOf1vN9ZxM2g4jFqShg&ust=1473344048678070
http://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwispdaAt-HPAhUJXBoKHaF3AzUQjRwIBw&url=http%3A%2F%2Fwww.stonephillipsreports.com%2F2012%2F04%2Fveterans-health-studies-and-reports%2F&bvm=bv.135974163,d.ZGg&psig=AFQjCNH2i-bRaebKL87YMGnKU8GCuXndhg&ust=1476779629922963
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• Doedemocratie 

 

  

 

 

 

 

     

  

Prestatieafspraken 

Uitbreiding 

Instrumenten 
Verbinding 

Bewonersinitiatieven 
 
 
Vrijwilligersorganisaties 
 
 
Crowdfunding 

Buurtplatforms worden Buurtnetwerken 

http://www.google.nl/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCIyfzo3OxsgCFcXYGgodxUMLiQ&url=http%3A%2F%2Fstichtinge30.nl%2Ferfgoed-2-0%2F&psig=AFQjCNF52b0b8Ka-I4-hPukQkMWxT3AyxQ&ust=1445071707773329
http://downloadicons.net/euro-money-bag-icon-88479
http://downloadicons.net/euro-money-bag-icon-88479
http://downloadicons.net/euro-money-bag-icon-88479
https://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjZo7Xtv_3OAhWNSxoKHbFPDksQjRwIBw&url=https%3A%2F%2Ffamilyinequality.wordpress.com%2F2010%2F03%2F30%2Fthe-bathroom-icon-has-no-clothes%2F&bvm=bv.131783435,d.d24&psig=AFQjCNHtd6H8MgnghSnKI2k06QFWSk3D3A&ust=1473345495984068
https://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjZo7Xtv_3OAhWNSxoKHbFPDksQjRwIBw&url=https%3A%2F%2Ffamilyinequality.wordpress.com%2F2010%2F03%2F30%2Fthe-bathroom-icon-has-no-clothes%2F&bvm=bv.131783435,d.d24&psig=AFQjCNHtd6H8MgnghSnKI2k06QFWSk3D3A&ust=1473345495984068
https://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjZo7Xtv_3OAhWNSxoKHbFPDksQjRwIBw&url=https%3A%2F%2Ffamilyinequality.wordpress.com%2F2010%2F03%2F30%2Fthe-bathroom-icon-has-no-clothes%2F&bvm=bv.131783435,d.d24&psig=AFQjCNHtd6H8MgnghSnKI2k06QFWSk3D3A&ust=1473345495984068
https://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjZo7Xtv_3OAhWNSxoKHbFPDksQjRwIBw&url=https%3A%2F%2Ffamilyinequality.wordpress.com%2F2010%2F03%2F30%2Fthe-bathroom-icon-has-no-clothes%2F&bvm=bv.131783435,d.d24&psig=AFQjCNHtd6H8MgnghSnKI2k06QFWSk3D3A&ust=1473345495984068
https://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjZo7Xtv_3OAhWNSxoKHbFPDksQjRwIBw&url=https%3A%2F%2Ffamilyinequality.wordpress.com%2F2010%2F03%2F30%2Fthe-bathroom-icon-has-no-clothes%2F&bvm=bv.131783435,d.d24&psig=AFQjCNHtd6H8MgnghSnKI2k06QFWSk3D3A&ust=1473345495984068
https://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjZo7Xtv_3OAhWNSxoKHbFPDksQjRwIBw&url=https%3A%2F%2Ffamilyinequality.wordpress.com%2F2010%2F03%2F30%2Fthe-bathroom-icon-has-no-clothes%2F&bvm=bv.131783435,d.d24&psig=AFQjCNHtd6H8MgnghSnKI2k06QFWSk3D3A&ust=1473345495984068
https://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjZo7Xtv_3OAhWNSxoKHbFPDksQjRwIBw&url=https%3A%2F%2Ffamilyinequality.wordpress.com%2F2010%2F03%2F30%2Fthe-bathroom-icon-has-no-clothes%2F&bvm=bv.131783435,d.d24&psig=AFQjCNHtd6H8MgnghSnKI2k06QFWSk3D3A&ust=1473345495984068
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• Veiligheid 

 

  

 

 

 

 

 

     

  

Regierol bij gemeente 

Prestatieafspraken 

Betrekken & optimaliseren 
informatie uitwisseling 

Brandveilig Inbraakveilig 

Preventie Veiligheidsbeleving 

http://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjk78WH3OTPAhUGJpoKHX_VDD4QjRwIBQ&url=http%3A%2F%2Fwww.seniorenmaastricht.nl%2Fv1%2Fservice&psig=AFQjCNE1uwytcYTye_vTBkfxKiMXe26d-g&ust=1476892667068404
https://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwj_konstsbPAhVFWBQKHY_aDhYQjRwIBw&url=https%3A%2F%2Fthenounproject.com%2Fterm%2Fsafety%2F&bvm=bv.134495766,d.ZGg&psig=AFQjCNFED3quGELriikGnGNZmQySmKHN9A&ust=1475851882487023
https://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwj_konstsbPAhVFWBQKHY_aDhYQjRwIBw&url=https%3A%2F%2Fthenounproject.com%2Fterm%2Fsafety%2F&bvm=bv.134495766,d.ZGg&psig=AFQjCNFED3quGELriikGnGNZmQySmKHN9A&ust=1475851882487023
https://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiVkvPXsebPAhXE1hQKHf_XBPkQjRwIBw&url=https%3A%2F%2Fthenounproject.com%2Fterm%2Fninja%2F533276%2F&bvm=bv.135974163,d.bGs&psig=AFQjCNE6tgkwWUjUi-Ak3nkImWLW7IYYEw&ust=1476949985054819
http://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiw49CesubPAhXG1BoKHeHjB8QQjRwIBw&url=http%3A%2F%2Fsimpleicon.com%2Fsignal-tower-1.html&bvm=bv.135974163,d.bGs&psig=AFQjCNElGtOCdKVE-WC4vqZmPe5OlmlZEg&ust=1476950157118148
https://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiojda1sebPAhWKtBQKHam1BNgQjRwIBw&url=https%3A%2F%2Fthenounproject.com%2Fterm%2Ffireproof%2F&psig=AFQjCNHMvVu2XMdlejYJyphiLX3gKInvzw&ust=1476949931286018
https://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwj_konstsbPAhVFWBQKHY_aDhYQjRwIBw&url=https%3A%2F%2Fthenounproject.com%2Fterm%2Fsafety%2F&bvm=bv.134495766,d.ZGg&psig=AFQjCNFED3quGELriikGnGNZmQySmKHN9A&ust=1475851882487023
http://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwj_t4DItObPAhUJHxoKHW5bCAoQjRwIBw&url=http%3A%2F%2Fwww.freeiconspng.com%2Ffree-images%2Finsurance-icon-18846&bvm=bv.135974163,d.bGs&psig=AFQjCNG4iGagMHzLywhZhxAd8SI52a5QVQ&ust=1476950779604472
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1 november 2016 
Stadsronde 

 

19 november 2016 
Huurdersconferentie Maastricht voor 
leden huurdersbelangenverenigingen  

 

24 november 2016 
Ondertekening Prestatieafspraken 

door corporaties, college en 
huurdersbelangenverenigingen 

 

25 november 2016 
Versturing Raadsinformatiebrief 

Prestatieafspraken 

Prestatieafspraken 

https://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwj05YrH19nOAhUF7xQKHYySAYEQjRwIBw&url=https%3A%2F%2Fthenounproject.com%2Fterm%2Ftimeline%2F56470%2F&psig=AFQjCNEpHB6t_F8yOEYLS79dtxDzuAFu8g&ust=1472115449590290
http://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiC9aX2k9zOAhVHOxQKHZWsBOMQjRwIBw&url=http%3A%2F%2Fwww.veryicon.com%2Ficons%2Femoticon%2Fchat%2Ftalking-1.html&psig=AFQjCNHwpsAYEctAGz0WS9nGz4iPNPag1A&ust=1472200368295007
http://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiC9aX2k9zOAhVHOxQKHZWsBOMQjRwIBw&url=http%3A%2F%2Fwww.veryicon.com%2Ficons%2Femoticon%2Fchat%2Ftalking-1.html&psig=AFQjCNHwpsAYEctAGz0WS9nGz4iPNPag1A&ust=1472200368295007
http://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiC9aX2k9zOAhVHOxQKHZWsBOMQjRwIBw&url=http%3A%2F%2Fwww.veryicon.com%2Ficons%2Femoticon%2Fchat%2Ftalking-1.html&psig=AFQjCNHwpsAYEctAGz0WS9nGz4iPNPag1A&ust=1472200368295007
http://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiC9aX2k9zOAhVHOxQKHZWsBOMQjRwIBw&url=http%3A%2F%2Fwww.veryicon.com%2Ficons%2Femoticon%2Fchat%2Ftalking-1.html&psig=AFQjCNHwpsAYEctAGz0WS9nGz4iPNPag1A&ust=1472200368295007
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Vragen? 

Prestatieafspraken 

http://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiC9aX2k9zOAhVHOxQKHZWsBOMQjRwIBw&url=http%3A%2F%2Fwww.veryicon.com%2Ficons%2Femoticon%2Fchat%2Ftalking-1.html&psig=AFQjCNHwpsAYEctAGz0WS9nGz4iPNPag1A&ust=1472200368295007
http://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiC9aX2k9zOAhVHOxQKHZWsBOMQjRwIBw&url=http%3A%2F%2Fwww.veryicon.com%2Ficons%2Femoticon%2Fchat%2Ftalking-1.html&psig=AFQjCNHwpsAYEctAGz0WS9nGz4iPNPag1A&ust=1472200368295007
http://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiC9aX2k9zOAhVHOxQKHZWsBOMQjRwIBw&url=http%3A%2F%2Fwww.veryicon.com%2Ficons%2Femoticon%2Fchat%2Ftalking-1.html&psig=AFQjCNHwpsAYEctAGz0WS9nGz4iPNPag1A&ust=1472200368295007
http://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiC9aX2k9zOAhVHOxQKHZWsBOMQjRwIBw&url=http%3A%2F%2Fwww.veryicon.com%2Ficons%2Femoticon%2Fchat%2Ftalking-1.html&psig=AFQjCNHwpsAYEctAGz0WS9nGz4iPNPag1A&ust=1472200368295007
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